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Scheduling an Online Appointment with the Success Center

West Chester University
in Philadelphia
Step 1:

£irst visit? Register for an account.
Returning? Log in below.

Go to mywco.com/philly and click “Register for an account.”

‘ Email Address ‘

Password ‘

*Note: This is a unique login. You may use the same login information
as WCU email, MyWCU, and D2L or you may register with a different ® Fazom

Check box to stay logged in: (] @

email and password. In either case, you will need to register the first

time you use this scheduling system. (If you provide your cellphone
number, we will text you appointment reminders and updates.) Having trouble loging in?

Reset your password.

Receiving unwanted text messages?
Remove your mobile number

Once you've set up an account, you will be able to simply enter your email address and
Password and click “log in.”

Step 2:

Click in the box corresponding with your requested appointment time and staff
member. Each box represents a standard 30-minute appointment. You have the
option to extend this appointment time in step 3.

(White boxes are open or available times. Other colors correspond to unavailable timeslots.)

Hint: Hover over the “Help” button at the top left of the screen for instructions and a guide
to the box color coding,
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Step 3:

In the “Create New Appointment” window, confirm your online appointment time

and length, fill in course or assignment information, and click “save appointment”

at the bottom.

(You may upload a draft of your assignment or project by clicking the Choose File button.)

Aug. 24: Monday

Ben Morgan £

Create New Appointment

Client

Q 905 & HELP?

Morgan, Benjamin S (bm819452@wcupa.edu)

Date
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Step 4:

Congratulations! You’ve scheduled your Success Center appointment.

e At the appointed time, log in to the MyWCO schedule and click on your appointment.

Monday, August 24, 2020:(1:00pm  +v|t0[1:30pm  v|  Show REPEAT Options

Staff or Resource
Ben Morgan (Fall 2020)

APPOINTMENT LIMITS: Appointments must be between 30 minutes and 2 hours in length
STAFF/RESOURCE EMAIL: bror zan @weupa. edu

LOCATION: Philadelphia

Ben Morgan, the Associate Director of the Student Success Center, is available for 1-to-1 or group
tutoring with students interested in improving their writing, conducting research, or developing
professional materials such as resumes and personal statements. Ben is also available as a faculty
resource to facilitate group workshops and dlassroom presentations.

Meet Online?

® Yes. Schedule Online appointment.

Ifyou choose an onl log backin to this ten minutes

of your appointment. Then, open this appointment and click "Start or Join Online Consultation.

Questions marked with 2 * are required. Questions marked with ADMIN ONLY are only available to and shown to

administrators. (As an adrministrator, you can save an appointment without filing in required fields--except if those required

felds are also tagged as administrator-only questions.)

What's your program? *

‘MSW

Who's your professor? *

‘Tsnml\e

How can we help you? (check all that apply) *

Bwriting Support
Library and Research Help
C)Career Development

[Ithis schedule supports file attachments. To attach a file 1o this appointment, use the options below. If making 2

repesting appointment, files will only be sttached to the first {this) appointment. File attachments must be SMB or less and

in one of the following formats: .doc, .docx, .numbers, .odt, pages, .pdf, .rtf, .txt, .wpd, .wps, Xis, or xlsx.

File #1 Document Title Notify Client? &

[ Choose File | No fil...hosen ‘ ‘ ‘NO *'|
File #2 Document Title Notify Client? @

—— | [Choose File | No fi ‘ ‘No v|
File #3 Document Title Notify Client? @

‘No

[Choose File | No fil...hosen ‘

100pmm

e  When the “View Existing Appointment” window opens, click the red link to Start or Join

Online Consultation. A new window will open, and we’ll see you there!
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How can we help you?
Writing Support;

I need help with my APA citations. How o | integrate citations for government
websites?
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