
Pennsylvania Medical Assistance Resources 

If you need assistance in locating a provider, please contact Clinical Case and Referral Specialist Allison 
Murphy at AMurphy@wcupa.edu or 610-436-2301. Alternatively, if using insurance you can contact your 
insurance company for in network provider options.   If you are experiencing a medical or mental health 
emergency, please consider going to your local ER, contacting Public Safety at 610-436-3311, or 911. 
 

For Pennsylvania, each Medicaid (Medical Assistance) recipient is assigned a Behavioral Health 
Managed Care Organization based on the county of their residence. Most in-network services are 
located within the county of residence, with some overlap.  For example, if you are a Chester 
County resident who is a Medicaid recipient your behavioral health benefits will most likely be 
through Community Care Behavioral Health Organization and most in network services will be 
within Chester County. The provider networks below will allow you to search for a provider based 
on your county of residence. 

Behavioral Health Managed Care 
Organization: 

Contracted Counties: 

Provider Directory – CBH-Serving the 
Philadelphia Community (cbhphilly.org)  
 
Member Services: 888-545-2600 

Philadelphia 
 

Provider Directory: HealthChoices Members - 
Community Care (ccbh.com) 
 
 
Each individual county has a member line 
found on the above website 

Adams, Allegheny, Bedford, Bradford, Berks, 
Blair, Cameron, Carbon, Centre, Chester, 
Clarion, Clearfield, Clinton, Columbia, 
Delaware, Elk, Erie, Forest, Greene, 
Huntingdon, Jefferson, Juniata, Lackawanna, 
Luzerne, Lycoming, McKean, Mifflin, Montour, 
Monroe, Northumberland, Pike, Potter, 
Schuylkill, Snyder, Sullivan, Somerset, 
Susquehanna, Tioga, Union, Warren, Wayne, 
Wyoming, York 

Provider Search | Magellan of PA 
 
Each individual county has a member line 
found on the above website 

Bucks, Lehigh, Montgomery, Northampton, 
Cambria 
 

Find A Provider | PerformCare 
 
Each individual county has a member line 
found on the above website 
 

Cumberland, Dauphin, Franklin, Fulton, 
Lancaster, Lebanon, Perry 
 

Provider Directories | Carelon Health of 
Pennsylvania 
 
Each individual county has a member line 
found on the above website 

Armstrong, Beaver, Butler, Crawford, Fayette, 
Indiana, Lawrence, Mercer, Washington, 
Westmoreland, Venango 

 

For More information:  

• To find out if you qualify for Pennsylvania Medicaid, other benefits, or for additional 
information: Medical Assistance (pa.gov) 

• Pennsylvania Medicaid Health Plan Contact Information: Statewide MCO Map (pa.gov) 
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